
HIGH-TOUCH
CLEANING & DISINFECTING ARE
CRITICAL DURING COVID-19
We want to help make sure your facility is covered.

The Buzz Words,
Explained

Cleaning
Removes germs, but does not kill germs. It 
simply decreases the risk of spreading 
infection.

Disinfecting
Kills germs, but without the cleaning 
process, does not necessarily remove 
germs from surfaces.

Sanitizing
Lowers the number of germs to a safe 
level, as judged by public health standards 
or requirements.

You've probably had to make some hard decisions lately about how to protect 
your facility during COVID-19. With so many unanswered questions about the 
pandemic, we are here to help.

Why Does High-Touch Cleaning & Disinfecting
Matter During a Pandemic?
High-touch points (doors, handles, light switches, trash cans, counters, towel 
dispensers, soap dispensers, restrooms, and so on) are the very places where 
germs are most commonly transferred. We can help you identify those points in 
your building and not only sanitize each surface with a neutral cleaner and a 
microfiber towel, but kill germs with a disinfectant spray. To make sure the 
application is effective, we allow a 10-minute dwell time – leaving the wet 
disinfectant remain on the surface and air-dry.

Next Steps
What's our first step to helping you? Let us know what level best represents your 
facility and we will move forward with the best protocol:

For more details or to view the 20+ janitorial and maintenance services we 
can manage for you, visit GoCityWide.com/Services.

A High Standard
to Better Protect You
With every service, CDC guidelines for 
cleaning and disinfecting are followed:

• Properly washing hands with soap and
water upon entry/departure of building

• Using hand sanitizer in between washings

• Wearing proper protective equipment
such as gloves and masks

• Following the six-foot rule

• Utilizing EPA-registered products

You are worried 
someone has COVID-19 

at your facility

You would like
to take additional 

precautions

LEVEL 1 LEVEL 2

You have a confirmed 
case of COVID-19 at 

your facility

LEVEL 3
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Microfiber towels grab germs and hold on to them,
whereas regular towels only spread germs as it is wiped.
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